Sterling

A Kuehne+Nagel Company

New Sterling service
for commercial operators
keeps aircraft flying

Your trusted logistics partner.
Your solution for transporting critical aircraft parts

The aviation industry operates within a high-paced environment and requires expedited access to aircraft
components— a crucial necessity for sustaining the operational integrity of commercial airline fleets. Sterling’s new
24/7 Seattle-based logistics service hub does just that! It’'s been designed to expedite urgently needed aircraft parts
from one of the largest original equipment manufacturers (OEM) in Seattle to commercial operators around the world.

Increased access. Expedited delivery. Minimized downtime.

We developed this new service based on the voice of our customers—you told us what you needed and we delivered.
Sterling is committed to meeting your needs with fast and dedicated first-mile support.

Our new shuttle service delivers the security and speed you
need along with:

e Anew hub that’s managed by a team of aerospace logistics experts and staffed with Sterling's
Seattle-based drivers and a new fleet of vehicles.

e Unparalleled access to aircraft parts—allowing commercial operators to function at peak performance
and keep aircraft flying.

e A configuration that focuses on the initial stage of transportation— mitigating associated risks during
the onset of the shipment.

e Around-the-clock coverage with dedicated shuttle service from one of the largest commercial OEMs
in Seattle directly to Seattle-Tacoma International Airport (SEA) and surrounding regions.

e A secure and expeditious solution, complete with comprehensive chain of custody protocols to
guarantee the integrity of every shipment.

e Reduction of prolonged maintenance periods when an aircraft is grounded — minimizing the costs
incurred while awaiting the receipt of essential components.

Fastest route for moving OEM spare parts to Seattle-Tacoma International Airport
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More service enhancements to come!

As part of Sterling’s ongoing commitment to enhancing operational proficiency, we are working on more
collaborative opportunities with our strategic airline partners—expanding our suite of air capabilities and flight
options. We will keep you posted so you can take advantage of these new services designed to meet—and
exceed—your expectations.

The Sterling team is looking forward to sharing more about our new SEA shuttle service, as well as keeping you
up-to-date about future services. Please reach out today and learn more about how Sterling can keep your
aircraft operating at peak performance.

Whether you have questions, need a quote, or want to get started right away, we're ready to talk.
Reach out to us today!
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